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1.  

INTRODU ZIONE  

 

 
In the following document you will find the main features regarding the I24Manager software.  
I24Manager is a very reliable product management software. 
It is multilingual and specially developed for all markets.  
He works every day, 24 hours a day, 7 days a week and 365 days a year. 
I24Manager is completely based on an integrated window platform.  
It is very smart, reliable and provides substantial features.  
The software can be adjusted to specifically accommodate each market, ensures compliance, 
judgments, classifications and integration with payment systems.  
 
These are some of the main features: 
- Easy to use 
- The interface can be modified to be consistent with the chosen branding strategy.  
- Ability to send alert emails for each type of transaction.  
- Can be integrated with any company badge. 
- Statistical and reporting functions allow you to view transaction history and compare sales 
information.  
- Possibility to access the software remote through the internet.  
- Management of unlimited distribution networks  
- The Dispenser modules are equipped with an email alarm. 
- Compatibility with any barcode format and type of hardware reader.  

_________________________________________________________________________________________________________ 

 

 

Hardware: 
It consists of a PC with Windows 10 operating system, touch-screen monitor (1024 x 768).  
 
Software: 
I24Manager, as previously mentioned, represents the management software for the automatic 
warehouse and is supplied together with it.  
 
It works in association with the following application modules:  
- WDMA 
- I24Manager 
 
 
In the user manual we would go into more detail about every single button and function.   

INTRODUCTION 
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2 .  

CARATTERISTICHE PRINCIPALI  

 
Software installation procedure: 
 
1. Run the i24ManagerSetup.exe file. (the user running the program must have administrator 
privileges on the machine). 
 
2. A window will appear asking you to accept the license terms to continue with the installation.  
 
3. Select the software installation folder (usually C: \ i24Manager) and press NEXT. 
If the folder does not exist, you will be asked to confirm to create it.  

 

 
 

 

 

  

MAIN FEATURES  
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1. Press NEXT to begin the installation procedure. 

 

 
 

1. To exit the installation program, select the necessary options and press DONE 
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3.  

IMPOSTAZIONI INIZIALI  

 

 

 
 

 

 

/desk 

If you run the i24Manager.exe file with the "/desk" parameter (c:\ i24Manager\ i24Manager.exe /desk ) will 

open the required management interface. 

 

/server 

If you run the i24Manager.exe file with the "/server" parameter (c:\  i24Manager\i24Manager.exe /server ) 

will open the required management interface. This parameter is used only when you have a centralized 

kiosk network with a single server PC. This means that each distributor will download the information 

directly from the server and directly send the history, transactions and information to the server. 

 

/robot  

If you run the i24Manager.exe file with the ò/robotó parameter (c:\  i24Manager\i24Manager.exe /robot ) 

the software user interface will open. 

It is necessary to insert the Windows autorun link to automatically activate the application when the PC is 

restarted.  

INITIAL SETTINGS 
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From the user interface it will be possible to switch to the management interface by pressing the 
F11 key on the keyboard, or to switch to the Windows desktop by pressing F12 (closing the 
software) 
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4.  FILE  

 

 

  

 
To close the software, click (File ) located at the top left of the program and press the button

, by pressing the X at the top right the program does not close, and remains open in 

the background as a process. 

  

 

To start the Backup, press the button , the 

table indicating the creation path will open  

If necessary, modify the route and then press the button  to confirm 

 

 

To restart the software, press the button  located in 

the (File ) menu  

FILE 

4.1 SOFTWARE CLOSURE 

4.2 BACKUP 

4.3 SOFTWARE RESTART 
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5 .  HOME  

 

 

 
 

 

 

 
In the section to be returned we see all the returnable products returned (state 5) or still in use by 
the operator (state 2)  

 

 

There are 4 different types of colour:  

RED : if we have withdrawn through  login and have not returned the tray  

YELLOW : returnable product still in the care of the operator  

BLUE : the operator requested the tray via the Return command for return, but did 

not return it  

GREEN : operation cycle completed correctly  

HOME 

5.1 TO BE RETURNED 
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In case of errors due to the distributor being out of service, we can delete the records 

by right clicking on the user ID, selecting the item ( Delete record ).  
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In the history we can view all the operations carried out in a certain period and at a certain time, 

we can filter by type of distributor or type of operation, and see the total expenditure.  

Each table can be printed or saved in Excel format by simply pressing the center of the table with 

the right mouse button  

 

 

 

 

 

 

 

 

 

 

5.2 HISTORY 
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Reading the various fields: 

IDBATCH : id of the job  

USER NAME: name of the operator who carried out the operation  

DESCRIPTION : title of the moved product  

MOVEMENT TYPE: type of movement (see table below)  

DATE TIME : date and time of the movement  

QTY: absolute value 

QNT: value taken with sign - or added if positive 

SUPPLIER  CODE: supplier code 

INFO : product code (can be random or be the code used by the customer in their management 

system) 

TRANSACTION : the operation is defined, single, multiple, broken object, defective object, 

internal withdrawal  

AMOUNT : cost of the item  

DISCOUNT : discounts 
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TAX: iva 

ADD  DATE: date of addition of the article to the management system  

LOADING  DATE: date of loading of the product into the warehouse  

PRODUCT GROUP: group to which the product belongs if inserted  

COST CENTER: cost center for which the operation was carried out  

TRAY TYPE: tray topology BO1, BO2, BO3, (etc.) 

CELL N° : cell number where the product is allocated  

SYNC: synchronization with the server  

DATE: 

NOW : 

ID  TIME : 

SYNC BT: border table synchronization with customer management software  

SESSION  ID : work session id 

 

To filter the operations, press at the top of the filter table and select the desired movement.

 

 

 

 

 

 

 

5.3 EMAIL REPORTS 
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In this section you can view the emails generated, and whether they were sent successfully or not.

 

Reading main fields: 

DISPENSER  ID : serial number of the warehouse from which the email was sent  

DATE TO CREATE: creation date 

TIME : time at which the email was sent 

SEND TO: recipient's email address 

SUBJECT: subject of the email sent  

The DISPENSER ID can have 3 states: 

RED: the email was not sent (no recipient, no network)  

YELLOW: the email did not reach the recipient (possible connection problem, incorrect recipient 

name) 

GREEN: the email has been delivered to the recipient  

  

5.3 EMAIL REPORTS 
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In this section it is possible to view the situation of the warehouses/drawers connected to the 

same network. 

Section dedicated only to COMPETENT STAFF

 

Reading the fields:  

DISPENSER ID: warehouse serial number 

STATUS: connection with the warehouse 

CHECK: check 

ALIAS NAME: possibility of associating a name with the warehouse 

LAST CONTACT: last connection with the warehouse if offline  

I24VER.: version of the I24Manager software  

UPD: update the I24Manager software 

IDMAVER: version of the IDma software  

UPD: update the IDma software  

IP: IP address of the warehouse  

5.4 NETWORK 
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With this function we will generate the barcode identifying the various items.  

To print barcodes, you need to keep the product list open and then press on   

Instructions for adding product barcode:  

- Position yourself on the product's BCD code  

By right -clicking   of the mouse , the following options will appear:  

- ADD TO LIST: If we want to add only one code per product type  

- ADD BY QUANTITY: If we want to add as many codes as trays of the same product, we must 

insert as in the example.  pointing   this function will 

automatically print 10 labels.

 

Then we will see our product appear in the central table.  

 

On the right of our table we notice 4 fields:  

5.5 BARCODE 
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SETTINGS 

In the settings section, we will be able to modify the printing parameters of our labels and 

we will be able to view the print preview.  

ALL MEASUREMENTS ARE EXPRESSED IN MILLIMETERS

 

 

Code_1 X  (horizontal displacement) 

Code_1 Y  (vertical displacement) 

Code_1 Height (code height) 

Code_1 Width  (code width) 

Code_1 Visible (with code check visible on the print ) 

Code_1 Type  (type of code to print: DATAMATRIX / 2D; INTERLEAVED 2/5; EAN13) 
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Text parameters:  All code display parameters are set here (text 1) 

Txt_1 X X deviation of the code (text 1)  

Txt_1 Y Y deviation of the code (text 1)  

Txt_1 Height code size (height) 

Txt_1 Widht code size (length) 

Txt_1 Visible tick if you want to view the code on the printout  

Txt_1 Size code font size (text 1)  

Text parameters:  All code display parameters are set here (text 2) 

Txt_2 X X deviation of the code (text 2) 

Txt_2 Y Y deviation of the code (text 2) 

Txt_2 Height code size (height) 

Txt_2 Widht code size (length) 

Txt_2 Visible tick if you want to view the code on the printout  

Txt_2 Size code font size (text 2) 

  

Text parameters : All code display parameters are set here (QTN) 

Txt_3 X X deviation of the code (QTN) 
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Txt_3 Y Y deviation of the code (QTN) 

Txt_3 Height code size (height) 

Txt_3 Widht code size (length) 

Txt_3 Visible tick if you want to view the code on the printout   

Txt_3 Size code font size (QTN) 

 

 

 

 

 

Global Setting:  The printing parameters are set here (see next page)  

X   Distance (distance from the side of the sheet from the first column of codes)  

Y   Distance (distance from the side of the sheet to the first line of codes)  

X  Offset (distance between the first and second code) 

Y  Offset (distance between the first and second code) 

Rows  (rows for sheet) 

Column (columns for sheet) 

Zoom Factor (enlargement) 
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In the settings we can already find preset configurations

 

L1 ZEBRA/DYMO:  configuration for PVC labels 54 x 25 format 

L1 LASER A4:   configuration for printing on classic A4 sheet 

L2 ZEBRA/DYMO:  configuration for 56 x 32 format labels  

L2 LASER A4:   configuration for printing on classic A4 sheet 

L3 DYMO VERTICALE: configuration for the new label format provided by MGT (label cut in 

half 50 x 21)  

 

 

 

 

 

PRINT  

In the printing section, we will be able to select and modify the machine with which to print the 

barcodes and the paper format we prefer to use.

 

 



 

 

26 

By selecting the ñStandardò L3, the model (DYMO 450) and the type of label (11352) will be 

configured 

 

By pressing START PRINT a print preview will appear (see next page) 

  

Now you can proceed with printing. If you don't have a printer, you can save the file in PDF format 

or send the file by email and print it from another location.  

Example of printing a code:  
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Management of products to order  

By pressing on the icon  we will see the status of product orders  

 

 

 
Reading various fields:  

DISTRIBUTOR : serial number of the distributor taken into consideration  

RESEARCH: search for a specific code   

BARCODE: accesses directly to the barcode printing section 

TO ORDER: A screen will open showing the products that have reached the reorder level 

ORDERS BY SUPPLIER : create list of products to order based on supplier (see below)   

REFRESH: refresh the page 

EMPTY TRAYS ONLY: checked if we want to display the codes of the empty trays  

ERP CODE: code to transmit to the management system  

BCD CODE: product item code 

PRODUCER: tool manufacturer  

5.6 ORDERS 
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TITLE : product name 

STATE: status of the item (see below)  

TO ORDER: quantity to order  

QNT ORDERED: ordered quantity 

N° IN STOCK : quantity available 

TO BE RETURNED: returnable items borne by the operators  

UNDER PROCESSING: if the product needs to be re -sharpened 

TO LOAD: products available for loading 

QNT LOADED: uploaded products 

REORDER LEVEL: item reorder level 

MAX  LEVEL: maximum level 

N° OF TRAYS : dedicated trays for the item  

ALIAS CODE : alias code (code on the package) 

MAX FOR CELL: maximum quantity for cell 

EMPTY AS NEEDED: empty trays inside the machine that would be used for loading  

N°  ORDERS: 

LAST LOAD POSITION : position of last tray loaded 

GROUP: belonging group 

SUBGROUP: belonging subgroup   
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How to order an item  

1- First of all, the active user must be set locally in the users menu.   

To do this, in the users menu we position ourselves on the row of the user we want to 

activate, and in the ID CODE column we press the right mouse button and select 

ACTIVATE USER FOR LOCAL USE.

 

2-  Returning to the main screen of i24Manager, we select the ORDERS icon

 

3-  Subsequently, the table we described previously will open with the status of the orders. 

Here we must select the item TO ORDER which we find at the top right

 

 

 

 

4- A table similar to the previous one will appear, in which you will find all the products in 

stock and we will position ourselves on the row of the interested article (it is possible to 

apply various filters to facilitate the search)  
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6- After positioning ourselves on the interested product, press the right mouse button and selec t    

ORDER 
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7- A confirmation notice will appear and then a numeric keypad in which we will define the 

quantity of material we want to order.  

8- Once the quantity of the product in question has been set and the ENTER button has been 

pressed, the material is ordered.In alto a destra della pagina troveremo questa freccia 

 which if clicked will take us back to the initial order status table updated with 

the item just ordered.  
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Sending order email to supplier  

This section explains the procedure for sending material reorder emails to the supplier. 

1-  On the main screen there is the home section and in the right corner we can view the  

SUPPLIERS  tab

 

2- Once you arrive here, an empty table will appear which must be filled in with suppliers and 
contact details.Cliccando il tasto destro del mouse comparirà una finestra dove andrà the 

ADD SUPPLIER  item is selected  and the screen below will 
appear.  
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The mandatory and most important fields are highlighted in bold:  

SUPPLIER NAME : name of the supplier company  

ERP SUPPLIER ID: useful code for management 

ADDRESS: address  

CITY/ZIP/STATE: general info 

MOBILE PHONE: phone numbers 

EMAIL: email address to which the reorder will be sent  

PASSWORD: password 

DISCOUNT: discounts on the product 

EXPIRATION: in the case of products that require periodic checks 

 

DEDICATED MANAGEMENT: By ticking this field we will also send the daily reports (See section 7.4 

reports) to the supplier. These reports will arrive filtered with only the items in stock from the 

supplier in question. 

MANAGEMENT OF THE NEW: By ticking this field, the supplier in question will receive a notice 

when the minimum levels of new items compared to used/regrinded ones are reached. 

3- Once this step has been completed and the suppliers have been assigned to the items, 

open the orders menu with the icon  and select the ORDERS BY SUPPLIER icon 
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4- A table will open with the orders placed previously and divided according to the supplier 

 

5-  Position yourself on the line of the item to be ordered from the supplier, right -click and 

select SEND ORDER BY EMAIL

 

6-  A confirmation notice will appear as for the example and by clicking YES the email will be 

sent automatically. 
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To send emails for all the items in the table, select the CONFIRM AND SEND ORDERS  icon 

 top right.  

Subsequently, a green message will appear indicating that the emails have been sent. 

 

How to close the order and load the ordered material  

1.  In the ORDER STATUS table, position yourself on the row of the ordered material that has 

been delivered and with the right button select the CLOSE ORDER item

 

2. Subsequently, the confirmation message will appear which also warns us that trays will be 

reserved by the machine for reloading the ordered material.
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3. A numeric keypad will appear to confirm the quantity of material ordered.  

4. We position ourselves on the machine and from SERVICE we select the item UNLOAD 

EMPTY TRAYS 

5. A list will appear with all the items ordered and to be refilled and once we have selected 

the one or those we want to replenish, the machine will unload the trays necessary to 

complete the operation. 

6. From SERVICE we select the LOAD ORDERED MATERIAL item and proceed with the 

replenishment of the items.  

7. Once these operations have been completed, the order status will be changed in the 

ORDER STATUS table 

8. 8. To delete completed orders, open the ORDERS BY SUPPLIER table and select the icon 

 and we confirm. 
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How to order a processing account  
  

This function is used for the optimal management of returnable products which may be new or re -

sharpened. 

1-  During the RETURN phase a table will appear asking us the status/conditions of our item 

after  its use.  

 

2- By selecting PIECES TO REPAIR , the piece will be resharpened and a new order will 
automatically be created which we will find in the ORDER STATUS table, visible in the 

PROCESSING column  which will be filled in with the number of 
pieces being resharpened. 
 

3- Furthermore, an order will also be created in the supplier table, recognizable by the tick in 

the C.Lav Work column.  
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In the GENRES / CATEGORIES section it is possible to enter the various categories and 

subcategories to which our products belong.

 

On the left side we will create the categories and on the right the corresponding subcategory.  

By positioning ourselves on the category and right-clicking the mouse on the OPT column, a table 

will appear with the options shown below.  

RED:  display of the category name in RED 

YELLOW:  display of the category name in YELLOW 

GREEN: display of the category name in GREEN 

LOCKER: category belonging to an external chest of drawers 

ASK FOR NOTES:  asks for notes when we are going to return the product ONLY ON DRS (for 

example on the return of vehicle keys)  

TAG: category used to create TAG 

RESTORE: restore everything 

In the table it is possible to decide whether to display or not display the category (corresponding 

flag in the ENABLE column), if instead we check the LIMITED  flag, that category will only be 

displayed by operators who have the ALLOW LIMITED  flag in their USER records. 

5.7 GENRES/CAT 
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There is the possibility of ordering the display of both categories and subcategories by selecting the 

desired category and using the arrows in the center to move the position up or down.  

 

 

 

 

 

 

 

In the GENERAL RULES section, we have 2 settings. 

ACTIVATE LIMIT RULES : a series of rules is activated to limit the withdrawal of products  

ALWAYS DISPENSES THE ENTIRE LOCATION : when a product is picked up, it calculates the 

picking of the entire quantity from the tray (value set in  ) 

 

 

 

5.8 GENERAL RULES 
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Description of fields : 

GROUP OF USERS: group of users 

USERNAME: name of the operator  

PRODUCT GROUP: product group 

PRODUCT NAME: product name 

GENRES: categories 

COST CENTER: cost centers  

EMAIL ADDRESS : field to add the email address of the person to be notified in the event of an 

overrun 

TYPE: select the duration of the rule  

QNT:  indicate the number of products allowed 

IN  TOTAL:  ñif checkedò indicates the total number of pieces 

NOTICE ONLY : if the withdrawal is exceeded, the withdrawal is not blocked, but the administrator 

(person entered in the email field) is notified  

ADD RULE: confirm the restriction  

Restrictions can be created for a GROUP OF USERS or for a single OPERATOR, for a GROUP OF 

PRODUCTS or on a specific item, for a genre or for a COST CENTER. We can simply insert a field 

or multiple fields, and then select the time for which that rule must be active.  

PHOTO EXAMPLE:  the rule in the photo indicates that ALL OPERATORS can take 1 piece for day 

of products belonging to the 55° RHOMBUSIDE LATHE  genre 

Description of TYPE fields : 

DAYs:  day 

WEEKs: week 

MONTHs: month 

SESSION: the session starts every time we log in with the LOGIN button  

SELECTION: how many item types can I pick up in that session  

YEARs:  year 

TO ONGOING:  maximum quantity that the operator can have (example: a user needs another pair 

of gloves and must return the old ones)  

EXTRA: the VAT value is set   
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The COST CENTERS are entered in this field, which can be the various machines or the work areas 

(viewed by the operator when LOGIN) 

Description of fields : 

ACTIVATE: if checked, the cost center is displayed 

DESCRIPTION: name of the machine or work area 

COST CENTER ID (ERP): code to be transmitted to the management system through integration or 

report 

Also in this case it is possible to sort the cost centers based on preferences, selecting the center 

and pressing the UP or DOWN arrows on the right of the table. 

  

5.9 COST CENTRES 
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In this section we can add the products we want to be previewed  

Example: Video stores; Pharmacies; Libraries; (etc.)  

 

 

 

 

 

  

5.10 TOP LIST MANAGEMENT 
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In this section we can create product groups  

Example : 

In an MGTDRS dispenser used for PPE we can create simple groups: we create the GLOVES group 

and associate all types of gloves, the OPTOINSULATORS group where we will insert the ear loops, 

headphones, caps, (etc.) 

To create the group we open the list of products and write the NAME OF THE GROUP, then 

associate the various products by adding them with the right mouse button on the code selecting 

the ADD TO LIST item (see photo below) 

The product groups can be associated with all or with a single machine; in the example in the 

table below, the DEPARTMENT1 group has been associated with the serial number BUARM001. 

5.11 PRODUCT GROUP 
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To do this it will be necessary to press the MODIFY  button, selecting the serial number / machine 

to which you want to associate the group and then press the SAVE button. If we have made a 

mistake in the compilation we can return to the original situation by pressing the DELETE button.  

  

 

In the positions table we will display the situation of each individual product

 

Description Fields : 

ID DISPENSER: serial number of the distributor where the product is located  

5.12 VIEW POSITIONS 
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TYPE: product type  (BO1, BO2, etc.) 

CELL: location number where the product is located  

STOCK: state of the product  (0, 1, 2, X, W,A)  

- ñ0ò free position 

- ñ1ò employed position 

- ñ2ò free position of drawers 

- ñYò position requested for deletion 

- ñXò faulty position 

- ñWò position disabled 

- ñAò autoload active: process of the following location. 

P.RY: indicates whether the product is resharpened (Priority)  

BCD_ID: product barcode 

MODIFY: date and time of the last product movement  

Pressing  a histogram will be displayed (see image below) showing the FREE / OCCUPIED 

space inside the vending machine, marking the FREE positions in GREEN and the OCCUPIED ones 

in RED 
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Pressing  and by entering the appropriate PASSWORD it is possible to access the 

submenu where we will create the positions of a DRS distributor or create the positions of an 

EXTERNAL DRAWER UNIT 

Creation of DRS distributor positions  

To create the positions of a DRS distributor, the maximum number of segments of the distributor 

must first be checked. 

It will be necessary to declare how many floors the distributor consists of (always starting from the 

top):  

- Write the number of floors in the corresponding sector box  

- Press the right mouse button and click on add sector 

- Then confirm by pressing the green tick 

- To make the changes effective, restart the software  
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Creation of external drawer positions  

  
 
To create the positions of a CHEST OF DRAWERS / CUPBOARD fill in the following fields: 
 
WAREHOUSE: indicate the name of the chest of drawers / wardrobe to which we make changes 
 
PRODUCT TYPE: indicate the drawer number (ex. C01) 
 
START NUMBER CELL: start of position (usually indicated as 1) 
 
END NUMBER CELL: indicates the total number of spaces in the drawer 
 
STATE: is set to 2 by standard (do not change) 

To confirm everything, press the button   
 
Continue with the next drawer  
 
To make the changes effective, restart the software  

 
 
 
 
 
 
 
 
Functional test Drs  
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By pressing on the icon  a screen will open where we can verify the functioning of the 
MgtDRS distributor 

 
 

 
Start Check DRSX: the vending machine performs a reset and then begins a check of the 
operation of the doors, simply open and close the door which will be indicated on the screen  
 
Start Check DRSX ENCODER:  the distributor will position itself on various cells asking us if the 
position reached corresponds to the one displayed, to proceed simply affirm 
 
Reset : the distributor performs a reset by positioning itself on the cell indicated with the number 
1 
 
GoTo:  the vending machine positions itself on the cell indicated in the Position field  
 
Selection:  indicates the number of the selection (plate) to operate on  
 
Open -Door:  pressing here gives consent to open the door in this case S01 
 
Close -Door:  pressing here locks the S01 selection 
 
Code Result:  error field, the error number is displayed   
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6 .  CENTRO DATI  

 

 

 

 
 

 

 

 

  

 
The DATABASE is only available for the Video Library version. 
 
THE DATABASE IS NOT AVAILABLE FOR THE TOOLS VERSION 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.1 IMAGE DATABASE 

6.0 DATA CENTER 
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THIS FIELD IS AVAILABLE ONLY TO COMPETENT STAFF  

 

 
 
Description of the fields : 
 
START SYNC SERVER: immediate synchronization with the server 
 
START ADMINISTRATIVE PROCEDURES: start administrative synchronizations 
 
START REPORTS MANAGEMENT: email / report synchronization 
 
START IMAGE DOWNLOAD: image synchronization with the server 
 
START PRODUCT SYNC: synchronization of products with the server  
 
START SYNC FOR RETURNED PRODUCTS: synchronization of returnable products 
 
START MOVEMENT SYNC: motion synchronization 

 

 

 

 

 

 

 

 

 

 

 

 

6.2 SYNCHRONIZATION 

6.3 IMPORTAZIONE DATI 
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Description of fields:  
 
DATA UPDATE ONLY: if checked, it does not add, but copies the changes made to the products  
 
ARTICLES: import of products from files  
 
USERS: import of users from files  
 
PRODUCT GROUP: import of product groups from files  
 
IMAGE CONTROL: Check and adjust image size 
 
IMPORT IMAGES: association of images with products 
 
SLAVE IMPORT: COMPETENT PERSONNEL ONLY 
 
IMPORT HF: import of data in HF  
 
CLOUD IMPORT: import of data into the CLOUD 
 
DATA FROM B.T.: import data from BORDER TABLE 

 

 

 

 

  

 

6.4 ESPORTAZIONE DATI 
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Description of fields:  
 
ARTICLES: export the entire list of articles and their parameters in Excel format  
 
USERS: export the entire list of users and their parameters in Excel format  
 
EXPORT IMAGES: export of images to the PICTURE folder 
 
AS400: Force synchronization with AS400 
 
 
 
 
 
 
 
 
 
 

  

 

 

 

 

 

 

 

 
 
 

 
Section for forcing report sending 

6.5 GENERA E INVIA  

RAPPORTI 
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Description of fields:  
 
DAILY: force sending email with daily reports 
 
WEEKLY: force sending email with weekly reports  
 
MONTHLY: force sending email with monthly reports  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

7 .  

IMPOSTAZIONI  

 

7.0 SETTINGS 
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Section dedicated to the translation of fields into foreign languages  
 

 
 
The following table contains all the messages displayed on the screen by the operator. 
It is possible to modify the displayed message by clicking on the column of the chosen language, 
pressing the ACTIVE EDIT button, and then pressing SAVE to save. 

  

7.1 TRANSLATIONS 



 

 

56 

 

  

 
Setting the languages 

 

 
 
ADMIN INTERFACE LANGUAGE:  language used for the administrative interface 
 
USER INTERFACE LANGUAGE: language displayed in the Operator interface, in this case it is possible 
to select multiple languages, on the main screen buttons with the flags of the languages that can 
be used will be proposed. 

 

  

7.2 GUI 
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In this section, the network paths and mail server settings for notifications are set  

 

 
 

 

Description of fields : 

 
SERVER FILE PATH: path to the server files  
 
IMAGE PATH: folder for saving product images 
 
PATH FOR LOG: log saving folder, PROCESS log and ERROR log 
 
PATH FOR TRAILER: trailers saving folder (not available for Tools systems) 
 
PATH FOR SKIN: skin file folder (keys, flashes and program screens are inserted inside it) 
 
PATH FOR SLIDESHOW: slide saving folder (not available for Tools) 
 
URL DATA BANK: poster database (not available for Tools) 

7.3 PATHS 
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SMTP SERVER: enter the customer's SMTP server configuration data (Office 365 active) 
 
SMT_USER AND PASSWORD: enter the customer's user and password 
 
EMAIL SANDERS: sender's email address 
 
SSL FLAG: Enable certificate for secure connection to SMTP 
 
DATA CENTER URL: customer server path (if present), to check correct functioning press on the 
question mark on the right of the box  
 
ONLINE SERVICE URL: path to the online services, also indicate the port (usually 80 http) 

If the icon is present next to the routes  it means that the program works in HFSQL 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

7.4 IMPOSTAZIONI 
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The settings section is made up of 7 configuration tables 
It is advisable to have the various parameters set ONLY BY COMPETENT PERSONAL 

 

 

 
  

7.4 SETTINGS 
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User interface  
 

 
 
Description of fields:  
 
KIOSK TYPE: type of warehouse used ONLY COMPETENT PERSONNEL 
 
ACTIVATE RETURN: activation of the RETURN button for returning products  
 
FILTER COST CENTER: activation of returns by cost center  
 
ACTIVATE TRAY RETURN: activation of return of the taken tray  
 
USE RASTER ONLY: activate withdrawal and return only from raster  
 
RETURN FROM GATE ONLY: activates return from single point  
 
WITHDRAWAL FROM GATE ONLY: activate withdrawal only from single point  
 
ACTIVATE TRAYS INSIDE: activates picking without tray (available only for BOOK) 
 
ACTIVATE EXTERNAL PLAYER: activates the reader external to the machine  
 
DO NOT RETURN IF EMPTY ON CONSUMABLE: do not return empty trays if the product is 
consumable (the trays are left outside the warehouse)  
 
ACTIVATE RETURN CABINET: activate product return cabinet (only for CLOTHES) 
 
ACTIVE BEEP ON CLICK: sound activation when the touch is pressed 
 
ACTIVE SHOW TITLE: shows the product titles (if not enabled, only XXXX will appear) 
 
ACTIVE SHOW COMINGS TITLE: shows new products, cataloged but not loaded into the 
warehouse 
 
ACTIVE BUTTON ñNEXT TITLEò: activates next title, next page button  
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ACTIVE TOUCH INFO: activates info of the individual keys on the screen  
 
ACTIVE SHORT DETAILS: activate details 
 
ACTIVE SEARCH FROM: activate search button 
 
ACTIVE CLICHE' MODE: activates cliché mode (Only for LUX type Tools) 
 
ACTIVE MULTIPLE BCD: activate multiple reading 
 
FILTER UNUSED GENRES: automatically removes genres that are not used from display 
 
SORTING: possibility to see the products in the desired order (alphabetical, insertion, etc.)  
 
ACTIVATE HELP BUTTON: only for PHARMA system (enter the nurse's Skype name) 
 
ACTIVE SCREEN SAVER: Enter screen saver URL 
 
ACTIVE MEDIA PLAYER (IIMONITOR): possibility of adding a second monitor to view info, 
videos, descriptions, security (etc.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Features  

 



 

 

62 

Description of fields : 
 

ACTIVATE OPTIMIZED WITHDRAWAL: withdrawal 

ACTIVE RETURN ANYWHERE: return on every machine (not available for tools)  

FRIENDLY PARSER ON SOAP SERVER: integration changes 

ACCEPT NON-CODED ITEMS: load products with a non-coded code into the warehouse 

CAM TRACE MODE: enter the mode and IP address of the cam that takes photos when returning 

or loading the product (in the case of multiple CAMs, enter the IP in sequence EX. 192.168.1.10 ï 

11) 

REQUEST ORDER ID: possibility of entering the order at the time of withdrawal  

CAM RECORDER: insert path to save video footage for surveillance (not for Tools)  

ACTIVATE MQTTc PROTOCOL: used on MgtDrs systems. It is checked if a DS2824 relay card 

with new logic (without WDMA) is mounted  
 

 

 

Reports  

Principal  

 
SEND RECEIPT TO CUSTOMER:  send email to the recipient written in SEND REPORTS TO 
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SEND RECEIPT IN CC TO:  always send a copy to MGT 
 
SEND RECEIPT IN  CCN: always send a blind copy to MGT 
 
SEND REPORTS TO: I send the reports to ..... insert ; if we add more recipients; incorrect 
change in stock... maximum 250 characters 
 
REPORT FILE  TYPE: type of reports sent EXCEL or CSV 
 
ACTIVATE NOTICE ON MINIMUM THRESHOLD: send immediate email when the minimum 
threshold is reached 
 
REPORT ON CHEST OF DRAWERS: possibility to print / view the picking list of the chest of 
drawers 
 
DEBUG TRACE: trace every single movement in the Process files. COMPETENT PERSONAL 
ONLY 
 
DEBUG LOG: trace every single movement in the Process files. COMPETENT PERSONAL ONLY 
 
ACTIVE  SHOW  CRITICAL  ERROR: show critical errors (service function)  
 

 

Show details  

In this section it is possible to configure the reports to be sent by email (each report is made up of 
a configurable EXCEL table) 
 

 
 
Each report is 100% configurable 

We can see that the report consists of two subfolders  described below: 
 
FIELD:  Contains the title of the columns of the EXCEL table present in the selected email 
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We have the possibility to remove the check if we do not need a field and we can also change its 
title (FIELD space) 

SCHEDULE: here we have the possibility to schedule the sending of the email  
 

 
 
TIME:  One feature is that of being able to choose the time to send the email (NB. The email is 
always generated at 3.00 in the morning when it is assumed there is no data flow and then sent at 
the established time) 
 
REPORT GAP: Period expressed in number of days, object of analysis for the report  
 
DAY OF:  Day of the week the report is sent (disabled on daily)  
 
BELOW THRESHOLD: present only on COMPLETE RECORDS and ITEMS IN STOCK 
 
FTP/SSH TRANSFER: FTP integration 

EMAIL ADDRESS: enter the email address of the person who will receive the email notification  
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Integrations  

 

 
Section dedicated to the many types of integration COMPETENT STAFF ONLY 

 

Show Settings  
 

 
 

 
IMPORT or EXPORT of software configurations. COMPETENT STAFF ONLY 

 

Product configuration  
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Configuration of the type of products, drawers or cabinets, COMPETENT STAFF ONLY 
 
 
 

Lockers and Drowers  
 
Activation of external drawers, lockers, bins collection glove 
 

 
 
ACTIVATE MINIBOX: activate PROMOTEC model cabinets 
 
ACTIVATE LISTA CHEST OF DRAWERS: activate LISTA model external chest of drawers 
 
BACK BOX: activation of external container for collection of used objects (it will be necessary to 
enter an IP address to activate the lock and IP address of the cam to take photos upon return)  
 
ACTIVATE ELOCK DRAWER CHEST: activate external drawer unit with or without electric locks 
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Setting up payment systems, credit cards and banknote/coin readers 

 

 
 

7.5 DEVICES AND 

RECOGNITIONS 
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By pressing with the mouse on  we access the recognition systems section made up of 
2 sections: 
 
UI DEVICES AND SETTINGS: section dedicated to setting the user and external product reading 
device (serial readers, RFID readers, keyboards etc.) 
 
DESK DEVICES: product reading devices mounted on the machine   
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Devices and Settings  

 

 
 
USER IDENTIFICATION: type of user recognition reader, select and set COM port (if present)  
 
EXTERNAL READER: external reader for barcode reading, select and set COM port 
 
ADDITIONAL READER: second external reader for barcode reading 
 
LOGIN REQUIRED: request for recognition upon access (LOGIN) 
 
USE FINGER PRINT: use fingerprint reader 
 
WITHOUT USE PIN: don't ask for the pin, log in only with your badge or username  
 
LEVEL AGE TO ACCESS: minimum age to access the warehouse (NOT for Tools systems) 
 
USER ACCOUNT SELF REGISTRATION: badge self-learning 
 
AMOUNT TO BE PAID UPON FIRST ACCESS: not for Tools systems 
 
ASK IF PRINT THE TICKET: print receipt when recharging or paying for the product  
 
 
 
In the section below we will indicate the type of PRG that will decode the badge code (max code 
extension 256 characters) 
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Desk devices  
 
In this section the various internal readers are selected 
 

 
 
USER RECOGNITION: select the type of internal counter reader 
 
PRODUCT RECOGNITION: select the type of external barcode reader 
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Test functions  
 
In this section, badge conversion tests are performed 
 

 
 

 

 

 
 
 

Enter your phone number to receive any errors via WhatsApp 
 
FUNCTION NOT SUPPORTED  
 

 

 
 

Index reconstruction in case of corrupt archives.  
 
 

  

 
Save changes and restart your PC in case of Windows Embedded 

 

  

Test service program. COMPETENT STAFF ONLY  

7.6 WHATSAPP 

7.7 RECONSTRUCTION 

7.8 COMMIT XPE 

7.9 SERVICE 
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8 .  

INFORMAZIONI  

 

 

 

 

 

 

Company data 

It is important to enter the reference email where the "OUT OF SERVICE" logs of the machine or 
the logs of non-corresponding quantities on the "REPORT A PROBLEM" tray will arrive 

 

 

 

 

 

 

 

 

8.1 REGISTRATION FORM 

8. INFORMATION 
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 User license 

 

 

 Website of the manufacturer MGTITALIA 

 

 

Status of services 

 

 

Information regarding the software   

8.1 AGREEMENT 

8.3 HEAD QUARTER 

8.4 SERVICE STATUS 

8.5 ABOUT 
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9 .  GESTIONE UTENTI  

 
 

On the left side of the main i24Manager window there is a toolbar with the main functions (see 

below) 

 

 
USER MANAGEMENT 
 
 
USER GROUPS 
MANAGEMENT 
 
 
PRODUCT MANAGEMENT 
 
 

INTERNAL WITHDRAWAL 

 

STATISTICS FORM 

 

In all the tables and in all the columns we can apply filters that will help us find the requested 

data, in fact it will be enough to press the right mouse button on the symbol  present in the 

column title and a table will appear as shown below, select FILTER  and then on the right select 

the appropriate field:  

START WITH:  searches for an operator that begins with ñPARAMETERò 

CONTAINS:  searches for an operator name that contains ñPARAMETERò 

 

 

9. USER MANAGEMENT 
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A table will appear in the user management section as shown below 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

9.1 USER MANAGEMENT 
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ADD USER 

 

 

EDIT USER 

 

 

DELETE USER 

 

 

RECALL USER WITH BADGE READING  

 

 

 

USER MOVEMENT HISTORY  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

77 

To add a new user, press the button , and then select the type of learning : 

 

 

 

 

Add user with Automatic ID  

Add user ID with the badge number 

entered in the field to the right of 

the button  

Add user ID with recognition reader 

installed on the desk PC. To register 

the user with this method, press on 

the icon and place the badge on the 

counter reader 

 

 

 

 

  

 

Description of main fields:  

9.2 USER PROFILE 
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CARD NUMBER: badge number initially entered (it cannot be changed) 

 

SURNAME AND NAME: operator name and surname 

 

ACCESS: if the user has access to the warehouse, tick the "PERMISSION" box 

 

On the left side we can enter some information about the user such as ADDRESS, CITY, ZIP code, 

STATE, PLACE AND DATE OF BIRTH. 

 

IdDoc ERP: additional user identification code 

 

Default language: select the display language 

 

GROUP TO BELONG: work group to which it belongs (useful for restrictions)  

 

COST CENTER: associate only if the operator belongs to only one cost center 

 

 

 

 

QUALIFICATIONS: qualifications permitted by the operator  

WITHDRAWAL: withdrawal of products via LOGIN 

RETURN: return of products through RETURN 

LOADING : loading of new products through SERVICE 

ADMINISTRATION: operator authorized to unlock the machine 

MAINTENANCE: operator enabled to unlock the machine and view sensor cleaning 

LOCKER: enabling withdrawal from external drawers  

NAS: Untracked withdrawals 

ALLOW LIMITED: access to the LIMITED category 

 

PIN:  possibility for the OPERATOR to access by PIN in the absence of an access badge 

 

On the right side of our window, we find 4 icons described below:  
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                            TRANSACTIONS: function not available 

 

                                     

     

                                        

                            BEING RETURNED: material being loaded to be returned  

 

 

 

   MOVEMENTS: operations performed by the user in  question 

 

 

                            REPORTS: reports sent to the user in question   

 

 

 

By selecting the blue bars at the bottom of the window we will be able to fill in other information 
fields on the user in question. 
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Edit User  

 

To modify the data of an existing user, select the desired user and press the button   

 

otherwise double click on the name 

 

Then press on   to confirm and save the changes made 

 

 

Change Badge ID or Recycle  

 

Select the user, right-click on the ID code and select ñActivate user for local use ò 

To replace or recycle a badge already acquired, right-click on the name: 

 

 
 

ID BADGE RECYCLING FUNCTION : It allows you to reuse a badge assigned to a user, to a new 

user (ex. employee who quits), deleting the history and the objects in charge.  

The old user remains disabled with a random ID as a reference for the movement history.  

 

BADGE ID CHANGE FUNCTION : It allows you to change the ID of the badge assigned to the 

user, maintaining the history of movements and objects in the care of the operator.  

 

 

 

  

 

9.3 EDIT USER AND CHANGE 

OR RECYCLE BADGE 

9.4 DELETE A USER 



 

 

81 

 

To delete a user, he must be selected and then deleted by pressing the button . 

A table will appear asking you to confirm the deletion. 
By selecting YES the user will be completely eliminated from the list, but not his history.  
 

  

 
 
 

To see the history of an operator, press the button , a table will thus appear with all the 

movements made by that operator (for the description of the fields see paragraph 5.2 HOME - 
HISTORY) 

 

Each table can be printed or saved. Simply press the center of the table with the right mouse 

button and select the desired option.  

 

 

  

9.5 HISTORY 
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10 .  GESTIONE 

PRODOTTI  
 

In all the tables and in all the columns we can apply filters that will help us find the requested 

data, in fact it will be enough to press the right mouse button on the symbol  present in the 

column title and a table will appear as shown below, select FILTER  and then on the right select 

the appropriate field:  

START WITH:  searches for an operator that begins with ñPARAMETERò 

CONTAINS:  searches for an operator name that contains ñPARAMETERò 

 

 
 

  

 

When you access the PRODUCT management section, a table as shown below will appear. 

 

 
 

 

 

 

 

10.1 PRODUCT MANAGEMENT  

10. PRODUCT MANAGEMENT 
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Description of fields:  

 

DISTRIBUTORS: select the distributor on which we want to search for the product  

TAG CATEGORY: select the TAG category 

TAG: select the relevant TAG 

SUPPLIER CODE: supplier code 

 

Then by pressing on the lens we will find the product corresponding to the field compiled  

in previously. 

 

NEW:  if the check is active, we only see the products present in the car  

 

 

 

 

 

   

 

Add a product  

 

 

Copy product  

 

 

 

Change product master data  

 

 

 

Delete selected product  

 

 

View all product movements  
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CODE: the product code is created automatically from 10000 onwards or the code belonging to 

the management system must be entered 

 

PRODUCT NAME: name displayed by the operator during the withdrawal phase  

 

Section description : 

 

The product registry is divided into 3 sections:  

PRODUCT DATA 

TAG 

ROBOT OPTIONS 

 

  

  

 

 

 

 

 

 

10.2 PRODUCT 

REGISTRY 
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Product data:  
 

 
Description of fields:  

 

GENRE: category to which the product belongs (see section 5.6)  

 

SUBGENRE: subcategory (see section 5.6) 

 

RESTRICTIONS: tick to enable DPI categories and obligation to view video (3rd CAT. DPI) 

 

MANUFACTURER:  manufacturer of the item that we can select from the drop -down menu 

 

MANUFACTURER CODE/ALIAS: manufacturer identification code 

 

ERP CODE: code useful for management 

 

PRICE: purchase price of the item 

 

MAX DAYS:  

 

EXPIRY/REVISION: indicate the expiry or revision date of an item (ex. measuring instruments)  

 

WEIGHT: weight of the item expressed in grams 

 

LIST OF CODES PER SUPPLIER: in this table we can specifically define some important 

information on suppliers for the management of our items.  

 

To populate this table, simply press the right button inside it and select add code:  
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A table like the one below will then appear:  

 
 

SUPPLIER CODE: code with which we order the item  

 

LIST PRICE: sales price 

 

DISCOUNT: possible discount 

 

PURCHASE PRICE: purchase price 

 

QNT X PACKAGE: number of items per single package 

 

DELIVERY TIMES: material delivery times 

 

NEXT AUDIT: next check 

 

DESCRIPTION: white space where you can write notes 

 

SUPPLIER: supplier of the item  
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To change the information relating to the manufacturer, right -click twice on the row of the supplier 

in question, by doing so the table just described will open and clicking the green tick 

 we will confirm the change made. 

 

When the table is populated we will also be able to define our "favorite manufacturer" by placing it 

in the first row, next to the star  

 

To add a supplier as a favourite, select the supplier row and with the arrows on the left of the 

table  move it to the top of the list . 

 

Tag: 
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Description of fields : 

 

TAG CATEGORY: search for the family of previously written TAGs (section 5.6)  

 

NEW TAG: write the characteristic of that product and press +  

 

It will be added in the table under the family and then with the arrows we must drag the created 

TAG into the left table, now the TAG will be associated with the product.  

If we already have corresponding TAGS in the right table we can select them and drag them into 

the left table without having to create them again.  
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Robot options : 
 

As a rule, the status of this section cannot be changed 

 

    

 
 

To enable the changes, press on the yellow triangle , it is now possible to change the 

status of the product, COMPETENT STAFF ONLY  
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Product options : 
 

 
 

Description Fields:  

 

MAX N°/CELL: maximum number of items (of the same type) on the same tray  

 

MIN LEVEL: further subthreshold alarm, it can be equal to the reorder, equal to 0 or if we don't 

need it set to -1 

 

REORDER LEVEL: threshold at which the e -mail for reordering the material will be sent  

 

MAX LEVEL: maximum quantity we want to keep in stock  

 

N°: Quantity of cells occupied by the product 

 

STOCK N° : Quantity of product in stock  

 

QNT X PACK: quantity per product package (ex. inserts 10 pcs, tips 1 pc, cusps 1 pc, etc.) 

 

N° PRESENT:  quantity present at that moment in the warehouse, data provided automatically  
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RETURNABLE: tick if the product can be used multiple times (e x. measuring instruments)  

 

CONSUMABLE: tick if the product must be thrown away once used (e x. inserts) 

 

SHARP / PRIO: tick if that product is loaded as sharp/priority  

 

RETURN TO EXTERNAL BOX: tick if the product must be disposed of in a special container 

communicating with the warehouse 

 

WHOLE PACKAGE: tick if the operator does not take a single piece but the entire package (ex. if 

it is not checked and the operator wants a pack of inserts he will have to write 10, otherwise, with 

the tick, the operator once selected the product will automatically indicate 10)  

 

Insert images :                              
 

 
 

We can add IMAGES , VIDEOS  and PDFs to each product. 

To do this, there are two systems:  

 

1- It is possible to import all product images (see section 6.3)  

 

 

1- 1- It is possible to insert each photo manually by pressing the button  and then 

the entry window below will open:  
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By pressing in the left area with the right mouse button, multiple functions will be offered:  

 

ADD IMAGE FILE: search for the image in your favorite folder, on a USB stick or by searching for 

it on the internet 

 

ADD VIDEO FILE: add a video file (the video must be in .wma format)  

 

ADD BLANK IMAGE: Adds a blank screen 

 

ADD IMAGE FROM WEBCAM: if we have a webcam connected to our PC we can take the photo 

in real time 

 

ADD PDF: add a pdf file previously downloaded from the internet  

 

EXPORT DOCUMENT: export the previously loaded image or document 

 

REMOVE: remove the product image or pdf file  
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Once the image has been defined we can edit it to optimize the vision on board the machine. By 

right clicking on the loaded image the following functions will be displayed:  

 

 
 

 

 

STRECH: to adapt the image to our worksheet  

 

EDIT: to edit and modify the image as we wish and save the changes 
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If we need to add a product with a different name but the same characteristics / parameters of a 

product already inserted, we can press the button  and we will find the new article with 

all the parameters filled in, just change the title and save.  

 

 

  

 

If we need to modify a certain product added previously, but not yet inserted into the machine (if 

the product has already been inserted, unload it), to modify the PRODUCT NAME or CODE we 

must position ourselves in the field and press the right mouse butto n we select 

 only now will it be possible to modify the 2 fields. All other fields can be 

modified as desired. 

 

 

  

 

To delete a specific product, select it and then press on  will be deleted, if the operation is 

not successful there could be two reasons: 

 

1-  Product out of stock but still available in the registry  

 

In this case a warning will appear (see image below) 

 

 
 

10.3 COPY PRODUCT 

10.4 EDIT PRODUCT 

10.5 DELETE PRODUCT 
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To resolve the error, open the product registry, ROBOT OPTIONS and after clicking on the yellow 

triangle, move the check mark from AVAILABLE to UNAVAILABLE. (see paragraph 10.2) 

You can now delete the product. 

 

2-  Product still present in the machine  

 

In this case a warning will appear  

 

 
 

To resolve the error, select YES and at this point, going to the warehouse, press the SERVICE 

button and DOWNLOAD FROM RTBX. 

The warehouse will download the product into the RASTER and only now can we delete our 

product from the product list.  
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10.6 MULTI-PRODUCT 

4. From the list of products, 

select the affected items and 

right-click on the Status 

column, click on Create Group 

Codes. 

1. A window with the created 

product groups will open. 

Subsequently you will need to 

print the Qrcode and place it 

on the tray. 

2. On the machine, enter the 

Service menu, select "Load 

full/partial quantity", choose 

the type of tray and when the 

front reader is turned on, read 

the previously printed QR 

code. 

3. The list of products assigned to 

that group will appear and we 

will define the quantities to 

load 
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1.  To make an item present in the car 

"unavailable", select it with the right 

mouse button from the "Status" 

column and click on Set as 

unavailable 

 

 

 

 

 

 

 

2.  Select Update to confirm the 

operation. The status of the selected 

item will change to "Not available" 

(red color) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10.7 DISABLE A PRODUCT 
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It is possible to verify all the movements made by a specific product.  

Select the product and press the button , a table will appear with the various operations  

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10.8 MOVEMENTS 
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1. Contact user management.                                 
Select a user with the right mouse 
button and enable the "Activate user 
for local use" option 

 

2. Open product management and right-
click the item to reserve 

 

3. {ŜƭŜŎǘ ǘƘŜ ά{ŜŀǊŎƘ ƻǇŜǊŀǘƻǊέ ƛŎƻƴ ǘƻ 
view the list of users 

 

10.9 WITHDRAWAL LISTS ς RESERVATION FROM THE 
COUNTER 
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4. Search for the desired user and 
double-click with the left mouse 
button to assign the reservation 

 

 

5. Lǘ ƛǎ ǇƻǎǎƛōƭŜ ǘƻ ŀǎǎƛƎƴ ŀ άŎƻǎǘ ŎŜƴǘŜǊέ 
by opening the drop-down menu 

 

6. 6. To add a different item to the same 
picking list, repeat the operation 

(point 2) selecting the desired item 
from product management 

7. To increase the withdrawal quantity 
of an item, repeat the operation 

(point 2) selecting the same item from 
product management 
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8. To complete the reservation, press 
ǘƘŜ ά{ǘŀǊǘέ ƛŎƻƴ 

9. Go to the machine, identify yourself 
using the badge (the same one for 
which the list was assigned) and 
automatically collect the newly 
created list of products. 

 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11 .  INTERNO  
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  10.10 PRODUCT 

RESERVATION 

1. Activate the user for local use, 

open the product management 

and right-click on the BCD Code 

column and click "Add to 

warehouse" 

2. Confirm the warnings that will 

appear subsequently and when 

the keypad opens, type the 

quantity you want to load into 

the virtual warehouse 

3. When we want to withdraw an 

item loaded virtually, the 

following message will appear 

4. Once confirmed, the 

withdrawal request and a 

possible email will be sent to 

the warehouse worker 

5. From the counter station, 

select the "Reserved" item to 

view the requested products. 

6. To complete the operation, 

select the required product and 

right-click on "Confirm booked" 



 

 

103 

 

 
 

 

  
 

 By pressing the button  it is possible to take material that 

is present outside the warehouse (warehouse or secondary shelf)  
It can be used for example if we want to deliver products that are not physically allocated within 
the warehouse. 

 
 

1- Add the name of the user to whom you want to assign the product, by pressing on the 
badge icon and placing it on the counter reader, or by selecting it from the list on the users 

icon. Once you have selected the product, press on the icon  . 
 

2- The product has now been assigned to the operator. 
 
  

11.1 INTERNAL WITHDRAWAL 

11. INTERNAL 












































































































